MELIA
SANETIT};TRI

GRAN LUJO

QUALITY AND ENVIRONMENT POLICY

The Management of the Hotel Melia Sancti Petri has implemented a culture of quality in all

the levels of the organization that g the standards of quality and service. This
quality is f d on the plete satisfaction of the as regards his needs, desires
and expectati To plish this, we have established a set of quality standards, that

not only fulfil these expectations, but they anticipate and surpass them.

From the Manag t, we understand grand luxury as p lized, well d,
discrete and i diat tion to our cust With Ihls attention we want to guaraniee
to our customers our commitment to:

- Assuring that our s’ stay is satisf y and comfortable in a cared-for

natural sefting.

- Assuring that the services offered surpass the expectati of our cust s.

- Anticipate the requi ts and needs of our customers.

- Motivating our personnel to provide excellent service and pelfolmance

- Protecting the envir t and our surr di by S d at

preventing any type of pollution that could be cuused by our activities.
- Promonng an unders'undmg of our quality and environment policy by means of
ti ion to our workers.
- Making our quality and envir t policy available to our
information.

s for their

In order to achieve our commitment and to adapt our mslallallons and services to the needs

of our s, we have established the h Is that are the essential
tool for knowing your opinions, suggesti and ns, directly and rapidly. In this way
we can fulfil our objective of continually improving our services and our internal
management.

Our commitment to quality in service and to the ct envir tal g t of our

and rules applicabl

installations also leads us to assure compliance with all the |
to the services that we provide and to environmental matters.
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CERTIFICATE OF APPROVAL

This is to certify that the Quality Management System of:

HOTEL MELIA SANCTI PETRI
Chiclana de la Frontera, Cadiz
Spain

has been approved by Lloyd's Register Quality Assurance
to the following Quality Management System Standards:

ISO 9001:2008

The Quality Management System is applicable to:

Hospitality Services (Lodging and Restaurant in Grand
Luxury 5-Star Hotel).

Approval Original Approval: 04 March 2010
Certificate No: SGI 6008933/11
Current Certificate: 04 March 2010

Certificate Expiry: 03 March 2013
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Issued by: LRE, S.A.
On behalf of Lloyd’s Register Quality Assurance Limited
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UKAS

QUALITY
MANAGEMENT

001

This document is subject to the provision on the reverse

71 Fenchurch Street, London EC3M 4BS United Kingdom. Registration number 1879370
This approval is carried out in accordance with the LRQA assessment and certification procedures and monitored by LRQA.
The use of the UKAS Accreditation Mark indicates Accreditation in respect of those activities covered by the Accreditation Certificate Number 001
Macro Revision 13







